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QUARTERLY REPORT PERIOD: JANUARY TO MARCH 2010  
 
Introduction  
The birth of the new Diocese has resulted in Tshwaranang Centre being the sole 
development arm of the Diocese. This development has commanded us to extend our 
work to cover the northern part of the Diocese which experiences similar 
developmental challenges as Queenstown and surrounding towns. 
 
Resource Mobilization 
The limited number of key donors has enjoined us to engage a broader range of small 
grants donors. This strategy yielded good results in that the Bishop Simeon Trust 
made a valuable donation towards the running of some of our programmes. The South 
African Partners has also agreed to second their group facilitator to us for a period of 
six months. She has been charged with the duty of organizing and educating newly 
infected persons. 
 
Holy Trinity  
It is pleasing to report that our friends from Wimbledon have once again made a 
valuable donation towards the HIV/AIDS and garden programme. We wish to thank 
Holy Trinity for their steadfast support for our programmes.  
 
Omukunda Network Development 
Health standard requires care workers to 
always wear gloves whenever they are 
treating clients and where there is a possible 
contact with blood or body fluids. This 
situation obligates us to keep in stock 
disposible gloves. Financial constraints 
prevent us from keeping reasonable stock 
and as a consequence thereof our care 
workers are often without protective glove.  
 
We approached Omukunda Network 
Development for the donation of disposable 
gloves. They responded positively by 
donating 42 boxes containing 100 gloves 
each. We are very grateful to Omukunda for this thoughtful donation.       
 
Visit by the Board of Episcopal Relief and Development Organisation, America 
We had the pleasure of being visited by the board members of the Episcopal Relief 
and Development organisation. This organization has been supporting our 
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programmes through Hope Africa. Their support has enabled us reach out to the local 
communities and the Sterkspruit community as well. During their stay they were 
taken on site visits and four sites were visited. They were impressed by the work of 
the caregivers particularly home based care services and identified the need to provide 
care workers with protective clothing. They also had the opportunity of handing over 
wheelchairs which were donated by individual members. One of the beneficiaries 
thanked the donors on behalf of the disabled persons. We also wish to express our 
sincere thanks to our friends for this wonderful donation. 
 
Visiting Students 
During this reporting period the centre was visited by students from MSC College 
Queenstown and St Michael School Bloemfontein. These students are studying 
towards HIV/AIDS Management and their visit was aimed at acquiring information 
on HIV/AIDS practical issues. The delegation was led by the Senior lecturer at MSC 
collage. She commended us on our work and pledged support for our trainings. Given 
that there are some NGOs in Queenstown that are involved in HIV/AIDS, choice of 
our organization is an indicator of the good standard of our training.   
 
HIV/AIDS Programme 
Because of the dynamic nature of HIV/AIDS our preventative strategies have not 
highlighted the importance of the cultural approach as an essential tool in the fight 
against the epidemic. Consequently the success rate of our prevention has been 
affected. Therefore our health plan effort that aims at raising community awareness 
on HIV/AIDS and seeks to change sexual behaviour needs to be based on better 
understanding of the interaction between culture and the spread of HIV/AIDS. 
 
The review of our previous plan has revealed lack of knowledge and understanding on 
the part of our caregivers of the belief system or cultural backgrounds of our clients. 
This limitation has lead to more infections and deaths. To address this challenge we 
trained our caregivers on how the cultural aspects which influence the spread of 
HIV/AIDS.      
 
Training  
Interaction between cultural beliefs and the spread of HIV/AIDS 
Thirty eight (38) care 
workers benefited from this 
training. The training covered 
the following topics: 

 Building relationships 
with clients and facilitation 
of behavioural change  
 Facilitation of successful 

exchange in attending, 
listening, empathizing and 
clarification of beliefs 
systems and cultural 
backgrounds. 

 
 
 



Tshwaranang report January to March 2010 page 3  

 3 

Occupational Stress and Burnout 
The stressful situations under which our care workers operate have a negative impact 
on their lives. They are prone to occupational stress precisely because of their 
personalities and the nature of work they perform. It is common knowledge that if 
occupational stress is not addressed appropriately, will lead to burnouts. To avert 
these possibilities, thirty-three (33) care workers were educated on occupational stress 
and burnout. The short course covered the following topics: 

 Identification of causes of stress 
 Symptoms of occupational stress and burnouts 
 Management of stress in a work place 

 
 HIV/AIDS Management  
Because HIV/AIDS management contributes positively towards infection control, the 
organization has a legal duty to continuously educate care workers on the basic 
principles of hygiene. Consequently during the period under review 33 care workers 
were taken through this training. Care workers as people on the ground will be able to 
educate families on the universal precautions around handling of body fluids. This 
education is of particular importance to elderly persons caring for their infected 
family members. We believe this training will contribute towards the reductions of 
new infections. 
 
Condom Promotion 
In line with the government’s policy that learners should be educated on matters 
relating to sexuality, our condom promotion activity was held at Toisekraal School 
Lesseyton. About hundred and fifty learners 150 were educated on issues of sexuality 
and how to use and promote usage of condom among their peers. 
 
Home Based Care Programme 
Our home based care programme seeks to empower community and families to cope 
effectively with physical, psychological and spiritual needs of those living with 
HIV/AIDS and other life threatening diseases. However not all families are able cope 
on their own precisely because the elderly persons often loose their children who 
traditionally would have the responsibility of caring for them. The situation they find 
themselves in obligates us to provide continuous care for them. Currently we have 
1010 clients placed on palliative and are serviced by 46 care workers. 
 
Challenges 
The workload on each care worker is strenuous in that each caregiver has a 
responsibility of looking after 22 persons instead of 10. This situation may lead to 
occupational stress and burnout. Human capital and financial resources would be the 
answer to this unacceptable situation. 
 
Statistics on Home Based Care NB 
Total no of Patients HCB/Palliative     1010 
No. New Patient received HBC/Palliative        71 
No. of  Positive Patient received HBC      104 
No. of  Positive Patient on ARV treatment        91 
No. of  Positive Patient screen for TB        74 
No.  of  Patient on Pill count       139 
No. of Patient on ARV          77 



Tshwaranang report January to March 2010 page 4  

 4 

No. of  Patient referred for ARV 
Treatment 

        21 

No. of  Patient  referred for VCT         19 
No. if  Patient suffered from  

!  Cardiac         81 
!  Epilepsy         74 
!  Cancer         86 
!  Acute Arthritis        102 
!  Asthma          71 

 
Death: 1      Counseling: Females: 31; Males: 9             VCT: 13 
 
Orphans and Vulnerable Children Programme 
This programme is 
aimed at strengthening 
the capacity of families 
whose children have 
been orphaned and 
rendered vulnerable by 
HIV.  
 
Currently we are in 
partnership with two 
schools where we 
educate and support 
learners on issues of 
HIV/aids and matters 
relating to sexuality.  
 
In collaboration with 
the Anglican Women’s 
Fellowship we support 
both schools’ soup 
kitchens and 246 indigent children benefit from these projects. 
 
The visiting Episcopal Relief Development members had the opportunity of 
participating in serving food to indigent child at Minah Soga Primary School. 
Although they appreciated our efforts in feeding children, they however noted that the 
diet was not balanced. This is true because our situation is dictated by the availability 
of funds. 
 
Funds to run these soup kitchens are fast running out and therefore wish to appeal for 
donations to sustain this programme. Once again we wish to express our thanks to the 
Anglican Women’s Fellowship members and the principals of Minah T. Soga and 
Lonwabo Primary Schools for their unwavering support for this programme. We are 
open to any kind of donation. 
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Orphans and Vulnerable Children Statistics 
 
                    Wards 22-25                 Gender Desegregation of Beneficiaries 
Beneficiaries 
 Male Female Total 
Total number of new OVC households the OVC 
caregivers has recruited in this month 

16 34 50 

Total number of OVC households the OVC caregiver 
is working with this month  

44 50 94 

Total number of new OVC the OVC caregivers has 
recruited this month 

- - - 

Total number of OVC visited by the OVC caregiver 
this Quarter 

87 313 400 

Total number of OVC visited by the caregiver at least 
twice a Quarter 

47 94 141 

Total number of OVC visited once or not visited at all 
this month 

180 219 259 

Total number of OVC under your care that have 
dropped out of the program due to death and other 
reasons this month (de-registration form filled in?) 

 4 4 

                                                                                                                                         
Food Security Programme  
 
Because we belief that 
poverty can never be 
divorced from 
HIV/AIDS we 
encourage community 
groups, church 
organisations and 
individuals to start up 
vegetable gardens to 

alleviate households 
food insecurity and 
provide nutritious food 
for orphans and 
vulnerable children.  
 
The parishes of St. 
Barnabas, Sada and St. 
Peter, Ezibeleni heeded 
our calls and continue 
to produce fresh 
vegetables for the 
benefit of children in need of care.  
 
Once again we wish to thank mothers Union of St. Peter and Anglican Women’s 
Fellowship, St. Barnabas for their steadfast support for this programme. 
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Paralegal Programme    
Our paralegal 
division believes that 
promotion of human 
rights is fundamental 
to ensuring respect 
and protection of the 
said rights.  
 
It therefore conducts 
advocacy campaigns 
among communities 
with the view to 
improving sensitivity 
of women and 
children rights and 
other constitutional 
rights. 
 
During this reporting 
period this division 
held its first information day at Lesseyton Village Queenstown. The division conducts 
these campaigns in rural areas because they are the hardest hit by human rights 
transgressions. The campaign was attended +- 250 people of different ages. Officials 
from the state departments specializing on the following issues: social grants, human 
trafficking, domestic violence, victim empowerment and legal abortion addressed the 
community members.  
  
Our special thanks to the officer from Family, Child and Sexual Unit who talked on 
the requirements for a successful prosecution of rape cases. Because Lesseyton 
Village is one of the areas within the Lukhanji Municipality which has high number 
of reported rape cases, we believe that the information shared will assist the 
community in bringing up successful prosecution of perpetrators of the crime of rape. 
 
Donation of Wheelchairs 
Because wheelchairs are expensive and out of 
reach for people living on social grants, this 
division together with Hope Africa approached 
Episcopal Relief Development members for a 
donation to purchase wheelchairs. The members 
gladly agreed to donate twenty wheelchairs. 
Eight beneficiaries were from Lesseyton Village 
and received their wheelchairs during the 
information day. One of the beneficiaries was an 
eight year old boy who suffered brain defect at 
birth. The grandmother was extremely excited 
by the donation and thanked the donors on 
behalf of other recipients. 
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Once again we wish to thank Episcopal relief and Development members for this 
wonderful donation. The lives of our people have been transformed. 
 

 
 
Voluntary Counseling and Testing 
The information day gathering is also used for the 
promotion of voluntary testing. In partnership with 
Africare we provided a mobile testing clinic and 
thirteen (13) people tested.   
 
 
 
 
Other Case Work 
During this reporting period one hundred (100) cases were reported and 49 thereof 
handled with success and other are still in process. 
Nature of the case                                 No. of case 
Amendment of birth registration 3 
Population registration 13 
Social Relief of distress 15 
Foster care grant 10 
Emotional abuse 6 
Unfair dismissal 4 
Consumer Law 4 
Maintenance 10 
UIF Pension Benefit 6 
Disability grant 12 
Child Support grant 17 
Total 100 
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Computer Skills Training  
This programme seeks to provide employment based training aimed at young people 
and rural women wishing to gain employment and computer skills. The programme is 
run in two sites, namely Queenstown and Sterkspruit. Training for the current year 
started in February 2010.  
 
Training Demand 
The demand for training in both centres is very high precisely because of the 
imbalances of the past coupled up with space constraints. Consequently we can only 
train 300 learners per annum in both centres. We have submitted plans to the council 
of churches for the extension of the Sterkspruit Centre. The extension will 
accommodate 8 additional computers which will increase our annual training numbers 
from 150 to 270. The Queenstown Centre has introduced a Friday class in order to 
help those who cannot attend the normal Monday to Thursday classes. 
 
Basic Graphic Design Training 
We are still committed to improving the current programme by introducing basic 
graphic design module, but we need to have our instructors trained in this field. We 
have approached a number of possible sponsors without success. Training of our 
instructors would not only benefit them but also prospective learners particularly the 
youth. Therefore we are still looking for sponsorship. 
 

 
 
___________ 
Z. Ntlale  
Director  
 
 


